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Information on drugs is abundant in the media and on the Internet, occasionally leading to uncertain
information from companies for the purposes of profit, and some of them are wrong or inaccurate
information.

In the Pharmaceuticals and Medical Devices Act, it is stated that "Citizens shall endeavor to use
pharmaceuticals, etc., properly and deepen their knowledge and understanding of their efficacy and
safety". In Japan, because reliable medical information is scattered on the Internet, people do not have
good access to that information. It is necessary to provide information within a framework to ensure
that the information is reliable so that it can lead to appropriate medical care.

Overseas, medical information infrastructure systems, including highly reliable public

pharmaceuticals based on evidence, have been developed. Examples include NHS in the United
Kingdom, MedlinePlus in the United States, and NPS MedicineWise in Australia.
Therefore, in this study, we investigated the needs of patients and consumers who use information, as
well as the actual conditions of information provision by medical science organizations and
pharmaceutical companies. With reference to those results, we examined how to provide reliable
information for the proper use of drugs.

We set up criteria in order to evaluate information providing sites, so we carefully examined domestic
and overseas indexes of the criteria, then selected sites that met the criteria. As a result, it was
suggested that a neutral, reliable, and comprehensive system for providing information on drugs should
be established for patients and consumers. As a pilot, we selected reliable information sources for the

public and built an information portal site [Reliable Drug Information Website (https:/www.kusuri-

info.jp/)l.

Furthermore, in response to the need to obtain reliable information on individual drugs used by
patients themselves or by their families, we developed an integrated system that can easily search both
the "Drug Guide for Patients" and "Kusuri-no-Siori (Medication Guide)" which exist independently of
each other. We incorporated this system into the pilot site. "Drug Guide for Patients" is official
information based on package inserts of prescription drugs in lay language, but it is not sufficiently
utilized. We proposed measures to improve both the contents and the delivery method of "Drug Guide
for Patients".

The establishment of such information provision sites and systems is expected to promote the proper
use of evidence-based pharmacotherapy and information on pharmaceuticals by patients and consumers,
to improve the reliability of pharmaceuticals in society, and realize safe and highly satisfactory medical
care. Information provision infrastructure is also useful in promoting "Shared Decision Making”, in
which patients and health care practitioners share evidence-based information and make treatment

decisions together and medical care that patients can truly understand.
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